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We are pleased to update that the recent technical issues 

affecting the PACIFICITY project have been resolved and 

the remaining Phase 1 works will soon be completed. 

 

Construction works in Phase 1 have been significantly 

impacted by issues with the external infrastructure that 

have been outside of our control. Now that these are 

resolved the remaining works for the Ground Floor will 

proceed at a fast pace. We expect practical completion 

first of the PACIFIC HEIGHTS Residences, followed by the 

PACIFIC ENTERPRISE Offices and then PACIFIC PARADE 

Retail Units in three stages over the next 12-months. 
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COMPLETION SCHEDULE

Construction works at PACFICITY have never stopped. 

However due to the external infrastructure issues, the 

contractors have focused more recently on the above 

ground works in a “top-down” sequence to mitigate 

the delay. 

 

The main infrastructure issue has been due to the 

poor conditions of the sewer and drain services 

around the Likas neighbourhood. The issues were only 

discovered when our contractors tried to connect the 

internal sewers to the external sewer network 

operated by the city council and public works 

departments. 

 

It was recently reported that a significant blockage 

had built up several years ago in the municipal sewer 

line along Jalan Tuaran. Though the blockage is some 

distance away, PACIFICITY and the surrounding Likas 

neighbourhood are located in the affected sewer line 

section confined between two pump stations. 

INFRASTRUCTURE ISSUES



The local authorities appointed a contractor to repair the 

sewers, however after several years the repairs had still not 

been completed, causing a major buildup of untreated 

sewage. To make matters worse one affected pump 

station improperly reversed direction sending pressurized 

untreated sewage back towards PACIFICITY and out in to 

Likas Bay. 

 

PACIFICITY’s contractor experienced a severe delay in 

being able to connect the project’s internal sewer network 

to the external municipal network. This in turn has 

impacted the remaining Ground Floor infrastructure 

works as many underground services could not proceed 

until the external sewer connection was completed. 

 

Now these have been resolved, the finishing works for the 

Ground Floor will proceed at a fast pace. 

As has been announced in previous newsletters, 

PACIFICITY has already secured a great mix of shopping 

mall tenants. We continue to have new retail tenants 

signing up for the shopping mall and will share more 

details in conjunction with retailer’s own announcements. 

 

Phase 2 of PACIFICITY contains Hotel Jen, a 440-room 4- 

star hotel operated by the Shangri-la Hotels and Resorts 

Group. 

 

The base of the hotel structure is already completed as 

part of Phase 1. Construction of the twin hotel towers will 

commence after Phase 1 utilising fast IBS construction 

methods. 

 

Rising up alongside PACIFICITY, a different contractor is 

constructing WISMA MAKSAK. This is a standalone 

building owned by MAKSAK Sabah, it contains two retail 

floors suited to a departmental store, a budget hotel, civil 

service museum and an office tower. 

If you have any questions you would like us to address 

regarding your unit or the project, please contact us as 

follows and we shall be happy to hear from you. 

 

Via Email: customer.service@pacificity.com.my 

Via Phone: +6088-237 555 

 

Via Letter: PACIFICITY HQ & Sales Office (Dewan Kecil 

MAKSAK) 

Attention: Marketing Communications Dept. 

Jalan Teluk Likas, Off Jalan Istiadat, Likas 

88400 Kota Kinabalu, Sabah, MALAYSIA 

Since reviving the PACIFICITY project, the company has 

made regular disbursements of provisional amounts for 

Liquidated Damages. These have been disbursed earlier 

than is required by the Sales & Purchase Agreements as a 

gesture of good will to some of the earliest purchasers of 

PACIFIC PARADE retail units. 

 

Under the Sales and Purchase agreements it is not a 

requirement for Liquidated Damages to be settled until 

the final amount has been determined. The Sales and 

Purchase Agreements include provisions for time 

extensions and other conditions which are permitted to be 

off-set in the final calculations. 

 

For all types of property purchased in PACIFICITY, wherever 

Liquidated Damages are or become due, the developer 

will continue to honour and fulfil their obligations as per 

the Sales and Purchase Agreements. 

 

As Phase 1 is now nearing completion the next 

disbursement of Liquidated Damages will be as per the 

terms of the Sales and Purchase Agreement once the final 

amount of Liquidated Damages has been determined 

upon completion for each affected unit. 
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